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Q2. Recent probes by the Department of Personnel and Training (DoPT) into fraudulent caste
and reservation certificates among civil servants have exposed systemic loopholes in ||
| verification and accountability processes. In this context, discuss the ethical and
administrative -challenges posed by fraudulent reservation practices in public service. How |f
il can enforcement of i 1ntegr1ty be ensured through systemic and digital reforms?
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Q3. Critically assess the ethical dimensions of high-profile arrests in political contexts. How

| can procedural fairness be ensured while upholding accountability? !
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| Q5. I call him rehglous who feels the suffermg of others as his own.” In what ways does
il compassion enrich governance beyond rules and regulations? How can it shape a more
humane and inclusive administration? .
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| Q6. Does the growmg use of social media by civil servants create dilemmas in maintaining
il probity in public life? How can a well-defined code of conduct protect credibility while ‘
‘ ensuring reasonable freedom of expression? :
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, Q8 “The famlly is the ﬁrst school of virtue.” How has the shift from joint to nuclear families,
il driven by urbanisation and globahsatlon altered the transmission of values? What ethical
Il challenges does this create for younger generations in today’s society?
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: QlO “Ethical ch01ces often define a nation’s stature more than its strength.” Examine, in
| context of Indla s response to the changing world order. ;
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Qll “Gandhul s Purna Swaraj can never become a reahty 1f we do not address the issue of
the stranglehold of corruption. » Do you agree? Why does corruption continue to persist in
public life despite laws and institutions? How does it affect the moral fabric of society?
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Il Q12. If you were a District Commissioner, what steps would you take to address the issue of |}
| irresponsible solid waste disposal in your district?
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Q13 Explam the followmg components of Probity in Governance brleﬂy
| a. Integrity

il b. Objectivity

| c. Accountability

i d. Transparency

il e. Impartiality
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| government allotted nearly 5,000 bighas of land in this district to a cement company for setting
| up a large industrial unit. While the project promises significant employment and revenue,
local tribal communities and environmental groups have raised objections. They argue that
the land falls in an ecologically fragile zone, rich in biodiversity and critical to traditional
livelihoods.

il The High Court has flagged ecological concerns and sought detailed reports on the allotment
| process. You are tasked with preparing a comprehensive response for the court and
| simultaneously managing local tensions between those demanding jobs and those fearing
ecological loss.
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Questions:

a. What are the main ethical issues and dilemmas arising in this case?

| b. Who are the stakeholders involved, and what are their likely concerns and expectations?

| c. As the Deputy Commissioner, what possible courses of action are open fo you? Evaluate
their merits and demerits, and state which course you would adopt with justification.

d. Suggest long-term measures and systemic reforms to balance development with
| environmental protection in such situations.
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Q15. You are a state government officer driving home late at night with your family after
attending an official function. On a newly inaugurated flyover, you notice a group of 'yo(ung-
people gathered around parked vehicles. Initially, it appears they are stopping 10 take
photographs — something that has become common on this flyover since its oplceniﬁg.
However, on closer observation you notice signs of alcohol consumption, loud behaviour, and
even some vandalism of the public property instalied on the flyover. Some youths are blocking
vehicles attempting to pass, while others are creating nuisance for commuters. Your spouse
urges you not to stop, citing safety concerns for the family. Yet, your role as a civil servant
makes you uneasy about ignoring the situation. You worry that neglecting the incident could
endanger the public, while intervening directly might expose your family to personal risk.
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| a. In the given scenario, classify the values involved into personal values and professional
values, and explain how they may conflict. ’

| b. As a civil servant, which key values would guide your response in this situation? What g

, other qualities would help you apply these values in practice?
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have been living together in a rented flat for over a year. Recently, neighbours Ylodged

complaints that their arrangement violates community norms, while the couple, both adults f
with valid identification, argue that their choice is protected under constitutional rights of |}

privacy and dignity. The matter escalated when Aditi’s parents submitted'a written complaint,
claiming their daughter is being “misguided” and urging administrative action. Meanwhile,

the landlord has come under pressure from the housing society to evict the couple, even asa ||
local NGO working on gender rights has petitioned you to ensure their safety and dignity. The |
issue has now attracted media attention, with some outlets supporting individual liberty and

others criticising what they describe as the erosion of social values.

a. What are the ethical issues and dilemmas arising in this situation?

b. Who are the stakeholders involved, and what are their likely perspectives?

¢. As Deputy Commissioner, how would you balance constitutional rights, family concerns,

.and community sensitivities while ensuring dignity and social harmony?
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Q17. You are the Medical Superintendent of a major district hospital. Recently, a four-day-
old infant in the NICU died, allegedly due to negligence by the assigned nurse. The nu%se, in
charge has since been arrested on those charges. However, it has since emerged that she was
solely responsible for overseeing over 20 babies; far exceeding recommended staffing norms.
Media scrutiny has intensified, and hospital staff have voiced conceras that this individual
may be made a scapegoat for systemic failures. A state-level inquiry has been launched, senior
medical personnel have been suspended, and civil society groups are calling for both justice
and institutional reform. Simultaneously, senior doctors are warning that excessive punitive
action could demoralize staff already stretched thin. You must navigate this volatile situation
while protecting patient safety, justice, and the morale of healthcare workers.

Questions

a. What are the ethical dilemmas and underlying moral concerns presented in this scenario?
b. Who are the main stakeholders, and what do they each seek?

¢. As Medical Superintendent, what immediate actions would you undertake to ensure
fairness, accountability, and staff morale?

d. What long-term institutional reforms would you propose to prevent similar tragedies and
uphold ethical standards in hospital care?
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Q18. You are the Deputy Commissioner of a flood-prone district in Assam. After req_ent heavy ||

floods, your administration began distributing relief materials such as food, blankets, and

il medicines. Complaints soon arise that contractors and some local officials are diverting |
i| supplies for private gain. Villagers accuse the administration of corruption, while civil society |}
groups demand strict accountability. Some political leaders, however, advise caution, warning |t
| that hasty punitive action could disrupt existing arrangements. Meanwhile, junior staff suggest "

|
i
|
i
I
L
|
|
i
‘
i
i
i
[
i3
|
X

i| that “small leakages” are inevitable in emergencies. The cred1b111ty of the relief effort is at ,

| stake, and you must act swiftly.

!l Questions

| a. Identify the ethical values being violated in this case. How do such v1olat10ns affect pubhc
trust in governance?

il b.In disaster situations, should efficiency take precedence over strict accountability? Critically |}

il discuss with reference to this case.

Il c. What immediate steps would you take as Deputy Commissioner to restore credlblhty of the
l| relief process?

d. Suggest systemic innovations; technological or procedural; that can make disaster relief |}
more transparent and ethical.
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of social security benefits, and fear of arbitrary termination. Many of them perform the sam¢
duties as permanent staff but at a fraction of the salary. Meanwhile, permanent employees

argue that the over-reliance on contractual workers has lowered morale, widened inequality [§

within the department, and weakened the overall work culture. Trade unions have begun

staging protests, demanding regularisation of all contractual employees, while the finance |}
department maintains that creating permanent jobs would place an unsustainable burden on

the state exchequer. Civil society groups have also raised concerns about fairness and the

ethical role of government as a model employer. With mounting public debate, you must |§

decide how to balance fiscal prudence, employee welfare, and institutional efficiency.

a. What are the ethical dilemmas faced by a public administrator in balancing fiscal prudence

with fairness to employees?

b. Examine the perspectives of different stakeholders in this case, highlighting the value

conflicts involved.

c. As head of department, what short-term measures would you adopt to address worker |}

grievances without undermining efficiency?

d. What long-term reforms are needed to create a work culture that is both just and sustainable

in public service?
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expenditure, the department has steadily shifted towards hiring staff on short-term contracts i
through private agencies. While this has helped cut costs and maintain flexibility, it has also
created new challenges. Contractual employees complain of job insecurity, irregular pay, lack |
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