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Q1. ‘Attitude of a civil servant determines the altitude of public service delivery.” Examine.
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Q2. “Greed, anger, and desire are gateways to hell”, How can these emotions be manaoed or
transformed? Do their opposites always lead to moral elevation or higher well-being? Discuss.
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Q3. “Climate change is not only testing our resilience, but also éxposmé our ethlca ‘bllind
spots.” In the context of recent drought-like conditions in Assam, critically examisa | this
statement. j
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Q4. "A man i1s more than the sum of liis parts.” In the context of this statement, examine how
il the principle of human dlgnlty shapes ethical decision-making in pubhc admmlstratlon ' ‘
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QS. “In public service, the line"between rlght and right is often harder to walk than the hne
between right and wrong.’ Suppose you are faced with a situation where you must choose
between upholding transparency in governance and protecting national security mtexests
Which value would you pnorltlse in such a context, and Why‘7 :
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Q6 In an age dominated by 3001al medi4, is the ‘need to be nght and the ‘need to be hked’
begmnmg to overpower the need to be ethlcal ? How do these impulses influence conformlty

in society? Examine.
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Q7. Citizen’s Charter is meant to enhance accountabili'ty‘ and service delivery, but its success!
depends more on institutional culture than on formal design. Do you agree? Substantiate with
examples.
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: Q8 The practice of ploblty in pubhc hfe is oflen fraught w1th risks, whlle offermg hrmted
}| recognition or reward.” Do you agree" Substantiate your view with reasoned arguments and
}| relevant examples. -
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il Q9. The principle of Nishkama Karma urges action without attachment to personal gain. In
i| the context of global climate action, how can this idea help reframe moral responslb1l1ty

Il beyond national interest? Examine.
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il Q10. “Unconscious bias can be as harmﬁll as dellberate preJudlce” How can civil servants
| become more aware of implicit bias in service dehvely, especmlly in relation to caste, gender,
! or region? Suggest strategies to address it. ot Sl
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Q11.“True pubhc participation grows when people feel respected, not compelled How.can
civil servants encourage community ownership and voluntary participation in envuonmental
programmes like Assam government’s Amrit Brikshya Andolan?
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il Q12. The rise of the manosphele reflects emerging tensions in gender relations and online .
il discourse. Examine the underlying ethical challenges posed by such digital ecosystems. How |§

| can social ethics foster empathy, equality, and constructive digital engagement? -_
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: Q13 Code of conduot often 1eﬂects institutional expectations, whlle code of ethlcs demands §
| individual moral effort.” Do you agree with this distinction? Substantiate y0u1 answer with

|| examples.

| & S W‘TW\W AT ATSHINF o7 A TS T, SRS e ‘w‘r\laxoli
| TfSTe (9o od Wikt SR A a2 M i.‘m— © JFTO? BRI GRS
| ST S ANV HIFI ) ~ (Answer in 150 wmds)

orle sy condud  oud ed 9

S24ie e awe FONLL, p}c@z{ wazfmg'

o cane mV(\C&@‘H\ (ﬂ/\%fou(’)v(/v Vl/mwui

e o2 Cﬁ 2‘“’\!194) d( 'U’Y\VV\Q . M

%ﬁ/\l@j( C@CQ_Q =4 QQ::/@PC,QUQ* (

‘ Qf% re o P’}mmq‘ % S’OM boumdLSLO?
QWV‘Cpaﬁm—;{g r—]-c be . bollowed C)?‘/ihl le
OQWW\M@ o 5>an bercq |

ﬁ «—\fwc/\_epofmmud’/' mwbuamd%f
gaz( 293 ffb \\ombz‘

@ _Robus{: avd. hond o dgvt\ca’r?fﬂ
\'?’ Ko buad Sd=siosttive

l_>. o oo ey fyy\/ﬂ%w'se o .
Glrgs  o0udMN

L> O(ch«havx an e <fo W‘””’Wﬂ'f
Cefion . 249: Wp?eww&mwﬂ

(Dan't write
anything beyond
this margin)

Qe f@z(/\l/vw .

Student Support Team: Email: spmiasacademy@gmail.c com

70990 64717, 79961 12300 27 Visit us: spmiasacademy.com




(Don't write
anything beyond

this margin)
@)?’ﬁrv\awﬂ/\d ot
- Jeoddet
(&) provide. h@wagmﬁa ‘
L_? @M Wt,{ 6OY d“ .
@:%@W\, peltowad 'y uw( Sowant -
C;bc@«q O@ %*Hmcs
@_pe’YSG\Ao,U}m? z%{tg !
| L > Vot e bmw\ person h)
) - | PQYSOO . (Foi:f?iizbt?::only)
@D e Vhand a ng et odhevenee %t& PStructurel
resentation
fﬁl Q,(/\gm“("d te %@@qb bt W&t
: 1 ' - C,DVY\put Séﬁ o Question
K Interpretation
@] P’zs(w\amu( (:,cb‘tf do7 Jo oy UWhe *
: N’\Q,Uutd\‘/\ﬁ (%‘VMQ QVO, wbuc Content

_eg Penestys IR

hmbuo.w@a} '9# ,QVQH"\‘S Qiufmb&
Lige e s i

ﬁ\ ‘ '&/LQchP d@b@?h“ou\ (_g ’V\/O.ZL}L..
cotn of Corlned Cowd  cee St 2Twi'e
lrotm C%(e/uéﬁé "Ibuoamcls slgmt - v CoDG
/’twug/\,\ wKP\ Sowme - P“‘”M‘W Ou&)ﬂ“(g/u/\!

1 Value Addition

Penalty (If any)

Total.

Student Stpport Team: 28 Email: spmiasacademy@gmail.com
70990 64717, 7996112300 Visit us: spmiasacademy.com

|




| Q14. You are posted as the Sub-Divisional Officer (Civil) in a region of Assam, where the
| implementation of a government skill development programme has begun. The scheme
| prioritises rural SC/ST youth and aims to partner with private training centres through a
|| transparent selection process. . o . - .

fl One of the proposals is from your relative, who runs a well-known private training instifute
| in the area. He has personally approached you, requesting that his appfication be fast-tracked.
|| While technically eligible, his documentation is incomplete, and his institute 'is not yet |8
| cmpanelled. He cites past favours to your family and asserts that “delays are only hurting |
il development.” _ e . , ‘ L
|| Simultaneously, your office has received complaints that local revenue staff are delibe ately |8
| discouraging tribal applicants under the pretext of document errors. Some of these candidates |f
il have no political patronage or institutional literacy. - You suspéct an implicit caste bias il How j
il the scrutiny is being applied. . !
| The list must be finalised within 72 hours, and any delay could stall the scheme?’s first tranche :
of release. Your actions will set a precedent, and the pressuré—from family, local elites, and |
il the bureaucracy—is mounting. | |

| a. What are the ethical issues involved in this situation?

b. Who are the stakeholders, and what values are at risk? o

| c. How would you act to' ensure impartiality, fairness, and institutional integrity (while g
| navigating the emotional and social pressures involved? Justify your response with ciear :
i reasoning, . §
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| Q15. | You are posted as the head of a government department in a remote dm&ci of Assam,
where|inefficiency and indiscipline have long plagued public service delivery. Upon-assuming
| charge, you realise that a group of employees is not only neglecting their duties but also ||
| encouraging a toxic work culture. You warn them, but the behaviour continues. You then issue |§
| disciplinary notices to the main instigators. . S e
| In retaliation, a false allegation of sexual harassment is filed against you by one of the
: emplog(ees, and the matter is taken up by the State Women’s Commission. Local media is :
| actively covering the issue, and public perception is turning hostile. The Commission seeks |j
| an immediate response from you. g '

Il You have several options: : : "y

| 2. Explain your side to the Commission and drop or soften the disciplinary action.
| b. Ign?re the external pressure and continue the disciplinary proceedings.

| c. Seek formal guidance from your superior officers and act accordingly. ;
| Suggest any other ethical course of action. Evaluate all the available options and recommend |j
| the best one, justifying your reasoning.
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10

Q16. You are posted as the Circle Officer in a revenue circle of Mongaon district, which" |§
includes an ecologically sensitive hill area. Recently, the Directorate of Geology and Mmmg ‘f
issued an e-auction notice for granite mining on that specific hill area. Local tribal |§
communities are opposing the move, stating that the hill is a culturally sacred s1te, flood |f
refuge, and home to rich biodiversity. T :
Villagers allege that there was no public consultation, no environmental clearance, and that ||
your office was not informed about the auction in advance. Several memorandums have/been ||
submitted to your office, but higher authorities are pressuring you to assist the mining process

citing state revenue and industrial development. ‘ l

: . . ! :
As Circle Officer, you must now take a stand while maintaining law and order, ensuringjlegal |§
compliance, and safeguarding public trust. ‘

What are'the ethical and administrative challenges. in this situation? How would you bélarlme '
your duty to the state and your 1esponslb1hty to local communities and the env1ronment‘7
Suggest a fair and transparent course of action, justifying your decision.
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| Q17. ; large number of educated youth from Assam, especially those from rural and small- | *
town backgrounds, are migrating to metropolitan cities across India. This is despite having
academic qualifications, and often results in their engagement in low-paying, insecure, or |}

)| unrelated work. Many of them also face poor living conditions, social alienation, and

Il psychological stress in urban environments. E
This growing pattern has raised concerns about what it reveals about the opportunities and
environment in their home state. At the same time, the cities they move to are already

Il struggling with overcrowding, inadequate infrastructure, and rising cost of living. The

{| migration adds further pressure to urban systems, while also creating new forms of §

| vulnerability for the migrants themselves.

a. Why are so many educated youth from Assam choosing to leave the state?

b. What does this trend indicate about the present condition of education, opportunity, and

human development?

c. How does such migration affect both the individual and society—at source and destination?

i d. In ybur view, what ethical responsibilities do governments, communities, and institutions

have i 111 addressing such challenges in a fair and lasting manner?
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Q18. On a national highway passing through a semi-rural area in Assam, a sharp curve has

| become the site of frequent road accidents over the past year. Investigations reveal that in most

cases, the drivers involved were speeding and lost control at the curve. The road is lined with

dense old trees, some of which obstruct visibility.
| A government-appointed committee has proposed W1den1ng the road as a preventive stepf'Tlus
| would not impact nearby agricultural land but would require felhng a large number of'trees.

Several environmental groups have opposed the plan, warning of long-term ecological

il damage. While some local residents support thé move due to safety concerns, others oppose
i it, citing environmental and cultural reasons tied to the trees.

| The matter is now under public and administrative scrutiny, with no clear consensus.
| a. Identify the key values in conflict in this situation. : .

| b. What are the ethical and practical considerations involved in makmg a final dec1€1on"' !

c. Propose a balancéd and reasoned course of action that takes into account safety,

| sustainability, and public trust.
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SHAPING BRILLIANCE

Q19. 1

in Al-powered social media platforms that push endless reels and targeted content. His
excess
a notigeable change in behaviour.

One day, Rehan received a message from an account impersonating a government scholarship
portal,| The message appeared genuine and prompted him to enter his personal information,
including his father’s bank account details, to verify eligibility. Unaware of the risks, Rehan
complied. Within hours, a large sum was siphoned from the account. Out of fear,
embartassment, and guilt, Rehan stayed silent, worsening his family's financial and emotional
hardship.

The incident has drawn attention to the growing concerns in the district around Al-driven
social media addiction, increasing vulnerability to cyber fraud, and the emotional and
psychological toll it takes on young users. Parents, school administrators, and district
authorities are now grappling with the ethical and institutional challenges of protecting youth
in the digital age.

a. Identify the ethical concerns raised in this situation. What values are at risk and who are
the key stakeholders involved?

b. How can public institutions, communities, and digital platforms respond in a way that

ensures safety, awareness, and responsible innovation? Propose a-balanced and ethical way
forward
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(Answer in 250 words)

ehan, a second-year college student from Lower Assam, was known for his sincerity |}
and ac;demic dedication. However, over the past year, he has become increasingly engrossed |}

ive screen time has led to declining academic performance, increased distraction, and |
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